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1-1. PATEST

XM= 718YLct 7| SESEl S Pt PATEST Y-S L|CE

ocooHd

AREHH M= Monitoring Z1H2 Cockpit 22 2] FA|7| HEZL|CE,

This is the captain speaking.
This is a PA Test from the cockpit.
Purser, please report the PA test result.

2008.01.10 5 2026.01.01 REV. 21
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1-2. WELCOME & / WELCOME ANNOUNCEMENT

£ ofgE, IsHLITR XM= offES 2AlD 7= 71% L|CL.
2EHHEL0| U2 OFAOILIIS-S 0|83l FM A CiThs] nEEL|Ct.
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HIY Soll= 23717t x| 25 v A2,
Xielofl otop Al moll= g ZEES OiFA|7] BEELICE

XME ofES ATSH ZA7] flol| S CroBEL CL.

Good morning (afternoon /evening), ladies and gentlemen.

This is captain last name speaking. ¥

Welcome aboard Asiana Airlines, a member of Star Alliance.

This flight is bound for ____ (international) airport and our flight time is ___ hour(s)
and ___ minutes.

For your safety, keep your seatbelts fastened while you are seated.
Thank you for choosing Asiana Airlines. Please enjoy your flight.

2008.01.10 6 2026.01.01 REV. 21
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Ladies and gentlemen, this is the captain speaking.

We expect to land at our destination (/at international airport ) in about _______ minutes.
The current temperature at ___is _____degrees Celsius,
or _____degrees Fahrenheitand itis ©_____

© (mostly) clear © snowing

© (partly) cloudy © foggy

© drizzling / raining © hazy or smoggy

© windy

The current (/local) time is a.m. (/p.m.), on (day-of-the-week), (month) (date).

Thank you for flying with Asiana Airlines, a member of Star Alliance.
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< CONVERSION TABLE >
TEMP
C °F CF
-29  -20 6 43
-28 -18 7 45
=27  -17 8 46
-26 -15 9 48
25 -13 10 50
-24 -1 11 52
-23 -9 12 54
-22 -8 13 55
-21 -6 14 57
-20 -4 15 59
-19 -2 16 61
-18 0 17 63
-17 1 18 64
-16 3 19 66
-15 5 20 68
-14 7 21 70
-13 9 22 72
-12 10 23 73
-11 12 24 75
-10 14 25 77
-9 16 26 79
-8 18 27 81
-7 19 28 82
-6 21 29 84
-5 23 30 86
-4 25 31 88
-3 27 32 90
-2 28 33 91
-1 30 34 93
0 32 35 95
1 34 36 97
2 36 37 99
3 37 38 100
4 39 39 102
5 41 40 104
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2.IRREGULAR ANNOUNCEMENTS
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2-1. DELAYS & HOLDING ANNOUNCEMENTS
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Ladies and gentlemen, this is the captain speaking. v

Our departure is delayed as (/due to) © .

© traffic congestion at the airport
© we have not received departure clearance from Air Traffic Control
Airport
congestion
/ATC

due to congestion on our route (over China).
airspace restrictions of (Chinese) military.

request from ______ airport to adjust the arrival time.
due to unknown free balloon activity.

heavy rain (/ heavy snow / strong winds / heavy fog)
poor weather at _______ airport

a thunderstorm on our route

eS8 e &8 8

ground support is unavailable at the moment due to the weather
conditions at ___ airport.

© snow removal at the airport

© we are waiting for our turn to remove snow (/frost) from our aircraft
VW ETELEN TN @ a technical check of this aircraft is required

© we are waiting for several (transit) passengers to board

© we are taking care of a passenger who requires medical attention.

Passenger

© we are deplaning a passenger who requires emergency medical attention

© we are deplaning some passengers

© as baggage is still being loaded into the cargo compartment.

7rgg;ge © as we are unloading some baggage from the cargo compartment.
oadin
2 © we are waiting for some meals (/in-flight items) to be loaded.

© we are waiting for some documents to arrive

We expect to depart in about minutes. (/in a few minutes
/ as soon as this procedure is completed/ as soon as we receive clearance. )

Thank you for your patience, and we apologize for the inconvenience.
( We will do our best to depart as soon as possible. )

2008.01.10 12 2026.01.26 REV. 22
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X - MU=t 7 DELAY: DE-ICING

S| H[d7|= o|=tof|M
7| HE¢MEHA) HES A o LIct

H0=
| HiA7|= (&Al 2) HEE2E o] Sl

. (0

37| HE¢MEHA) HES A o LIct

=0| 22 o= o ¢ELct)

Ladies and gentlemen, this is the captain speaking.
We need to remove snow (/frost) from our aircraft.

We are going to the deicing pad
to remove snow (/frost) from the aircraft.

( This will take about minutes.)
Thank you.

[ XY F20lM HEEHo| XA £l= B¢ ]
£H oEE, Me 71Z YL C

22| HW7|= EHAE| =EReLt 87| HAyMEl A EH)S ftt =ME It
ol
AA

O] ¥ olish FA17| HigtH, 2HS NHEH ZSELICL

0.

Ladies and gentlemen, this is the captain speaking.
We are waiting for our turn to remove snow(/frost) from the aircraft.
Thank you for your understanding and we apologize for the inconvenience.
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2-1-3. O| & X[ / DELAY : BEFORE TAKE OFF
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Ladies and gentlemen, this is the captain speaking."

Our take off is being delayed due to © :

© traffic congestion at the airport

© air traffic congestion on our route (over China)

Airport
congestion © the (Chinese) military's airspace restrictions.
/ATC

© arunway change

© unknown free balloon activity.

© heavy rain (/ heavy snow / strong winds / heavy fog)
© a thunderstorm on our departure route

© snow removal at the airport

W\ ETT G E L @ technical reasons

( We are now number in sequence for take-off, and we expect to depart in about

minutes / We will depart when the weather has improved./ We expect to depart as
soon as this procedure is completed. )
Thank you for your understanding and we apologize for the inconvenience.
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2-1-4. E2/0|F X[H2= Qlot 7| U3l LS/
IN FLIGHT DELAY ANNOUCEMENT
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Ladies and gentlemen, this is the captain speaking.
Our departure has been delayed due to ©

We apologize for the inconvenience
and will do our best to ensure your safety and comfort.

© airport congestion / traffic congestion / route restrictions

© airport weather

© technical check of aircraft

© adelay in boarding passengers / emergency medical passenger

© a delay in loading luggage / unloading of luggage
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2-1-5. RAMP RETURN
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Ladies and gentlemen, this is the captain speaking. Y

We are returning to the gate (/parking area) ©

© for security reasons
© for technical reasons
© due to the technical status of this aircraft

© at the request of the airport authorities

ASIANA AIRLINES

o= Of&HELCt)

© due to heavy rain(/ heavy snow / strong winds / heavy fog) (atour_____ airport)
© for snow removal
© for refueling
© due to the curfew time at______ airport
© due to a passenger that requires medical attention
© to allow one (/some of our) passenger(s) to deplane the aircraft.
(We expect to depart in about ____minutes.) Y Thank you for your understanding.

2008.01.10 16
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2-1-6. B F JE| 2fstz el 517 /
DEPLANING DUE TO TECHNICAL (WEATHER) REASONS

2| 7| SYEN7 LIOFX|X] Lo}

EHEMAM LiE|M= A2 ZHEE|ASLCL

(2HS NNE z|Seck

Ladies and gentlemen, this is the captain speaking. v

All passengers are requested to exit the aircraft at this time ©

© due to the technical status of this aircraft

© as the weather (at airport) has still not improved.

Thank you for your understanding (, and we apologize for the inconvenience).
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Ladies and gentlemen, this is the captain speaking. v

This aircraft requires another security check because several passengers have deplaned.
All passengers are required to exit the aircraft at this time. v

Please take all of your belongings with you and remain in the waiting area until our ground
staff announces the boarding time.

Thank you for your cooperation.
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2-1-8. &&7| WX / AIRCRAFT REPLACEMENT
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Ladies and gentlemen, this is the captain speaking. v

Our mechanics have determined that maintenance is required on this aircraft.
In an effort to minimize your delay, we will transfer to another plane. v

Thank you for your understanding (, and we apologize for the inconvenience. ).

2-1-9. 2% F A /FLIGHT CANCELLATION

£ o E, M= 71F YU ©
S2| Hjo|= Ed 2t

32| 7| S-LE7t SOLX|X| ROt
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Ladies and gentlemen, this is the captain speaking. v

We will not be able to operate our flight ©
© due to the technical status of this aircraft

© as the weather (at airport) has still not improved.

Thank you for your understanding (, and we apologize for the inconvenience).

oj2iZel QAHS flst =X|o|L| YolsH FA|7| HIEHLICL (HIEHH, 2ES 7|NED
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2-1-10. 7| X|H / PARKING DELAY
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Ladies and gentlemen, this is the captain speaking."

There is going to be a short delay in parking because ©

© because our gate is not available yet
© because we have been requested to park at another gate
© because of congestion at the airport
© as we are waiting for airport authorization
© because the control tower has asked us to wait for a few moments
© due to unfavorable weather conditions at __airport.

© due to snow removal at the ____ airport.

© as ground support is unavailable at the moment

due to the weather conditions at ___ airport.

(We're holding for ___ minutes here. / We expect to arrive at our gate in about ___ minutes.)
Please remain seated.
Thank you for your understanding and we apologize for the inconvenience.
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Ladies and gentlemen, this is the captain speaking. v

We have arrived at the gate, but there is going to be a short delay in deplaning © __
© due to a cabin security check at the request of airport authorities

© as we are waiting for the boarding bridge to be connected to our airplane

© due to some difficulties with one of our exit doors

© as we are waiting for authorization from the airport

© due to passenger congestion in the terminal

Please remain seated.
Thank you for your understanding and we apologize for the inconvenience.
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Ladies and gentlemen, this is the captain speaking. v

ASIANA AIRLINES

Air Traffic Control has instructed us to stay in a holding pattern ( for about minutes )

D—I

© due to traffic congestion

© due to heavy rain(/ heavy snow / strong winds / heavy fog) at airport

© due to a thunderstorm on our approach route

© due to snow removal from the runway

© as another plan makes an emergency landing before us

© due to Unknown Free Balloon Activity

Thank you for your understanding.
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2-1-13. 35 Li7|(Z7IX|H) / Additional Holding Delays
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Ladies and gentlemen, this is the captain speaking. v

We are still holding because © )
© there is traffic congestion and we are waiting for our turn to land
© the weather has not improved

© snow removal from the runway has not been completed

We expect to land in about minutes.
(/ We will be landing as soon as the weather improves.)

Thank you for your understanding
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Thank you for waiting ladies and gentlemen, this is the captain speaking. v

(D) , and we expect to land at airport (in about minutes)

© We have received landing clearance from the tower

© Snow removal from the runway has been completed

© The weather has improved

Thank you.
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2-2. DIVERSION ANNOUNCEMENTS
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2-2-1. 3|EH(YLEIEOl AL]) / DIVERSION FOR GENERAL REASONS
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Ladies and gentlemen, this is the captain speaking. v

(') we are diverting to airport. v
© Due to security reasons
© We have a passenger that requires emergency medical attention so

© Due to technical reasons

© Due to heavy rain (/ heavy snow / strong winds / heavy fog) at airport
© Due to the closure of runways at airport
© Due to traffic congestion at airport

© Due to Unknown Free Balloon Activity

[Due to Unknown Free Balloon Activity]
( This is a proactive safety measure and we are continuously working with airport authorities. )

( We expect to land in about minutes. ) We appreciate your understanding.
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2-2-2. 3|ghE740| eIX|g = Q= A/
DIVERSION DUE TO AN AIRCRAFT MALFUNCTION PERCEPTIBLE TO
THE PASSENGER

23t
If the passenger can visually identify the aircraft's malfunction, we can provide specific

reasons for the diversion. However, in this case, in order to relieve passengers' anxiety,
additional explanation for “aircraft safety” is required.
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Ladies and gentlemen, this is the captain speaking. v

We are diverting to airport for technical reasons.

The current situation has been appropriately handled in the cockpit,

and the aircraft is operating safely.

We expect to land in about ______ minutes, we will provide more details after landing.
Thank you.
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Ladies and gentlemen, this is the captain speaking. v

Due to a cabin disturbance involving one (/some) of our passengers,
we are divertingto ___ airport.

We appreciate your understanding.
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2-2-4. & Dumping / FUEL DUMPING
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Ladies and gentlemen,
We are in the process of dumping fuel to reduce the weight of the aircraft.
We expect to land in a about ___ minutes.
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Ladies and gentlemen, this is the captain speaking. v
We would like to inform you that the diversion is no longer required

and we are continuing to airport. v
We expect to land in about hour(s) and minutes.
Thank you.
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Ladies and gentlemen, this is the captain speaking. "’
We have diverted to airport due to unavoidable circumstances.

[When departure is assured]

We will departin about _____ minutes when ©______
© flight preparations have been completed

© refueling has been completed

© the weatherat _______ airport has improved

© technical checks have been completed

© the replacement aircraft has arrived

© the patient has left the aircraft

© the destination airport is open

[When departure is uncertain]
We are cooperating with airport authorities for an immediate departure.
Thank you for your understanding.

[When departure is unable]

We are unable to continue our flight due to ©
© the technical status of this aircraft
© regulations limiting crew duty time

© weather conditions at airport

We appreciate your understanding.
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Thank you for waiting ladies and gentlemen, this is the captain speaking. v
Our preparations have been completed and we expect to depart shortly.
Our flight time to _______airport will be
Thank you.

hour(s) and minutes.
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2-3. GO AROUND & RTO ANNOUNCEMENTS
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2-3-1. 5 :GA 0| /GO AROUND: In flight
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Ladies and gentlemen, this is the captain speaking. v

We performed a go-around ©

© due to unstable winds

© because we could not visually confirm the runway

© due to instructions from Air Traffic Control

© for technical reasons

[Re-approach]

© ___ , and we expect to land shortly. Thank you for your understanding.
© The weather has improved

© We have now received clearance

© The situation has been resolved

[Holding/Diversion is required]
Thank you for your patience and understanding.
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Ladies and gentlemen, this is the captain speaking. v

Our landing was delayed because we performed a go-around ©______
© due to unstable winds
© as we could not visually confirm the runway
© due to instructions from Air Traffic Control

@ for technical reasons

Thank you and we appreciate your patience
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Ladies and gentlemen, this is the captain speaking. v
We were unable to takeoff ©

© for technical reasons
© due to a wind gust warning

© due to instructions from Air traffic control

Thank you for your understanding.
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2-3-4.RTO £ Xl| O| & /TAKE OFF AFTER RTO

XMe 71ZYHeL 0

© H[27| Fd Zat ZH7t s 2o
© 7|4 SEi7t oA

© 0|5 Sx[et AHE ZH|7t s Z2xIof

&2z & F0oi) CtA o] 5 o8 UL CL,

S C

Ladies and gentlemen, this is the captain speaking. v

Because ©

© the problem with the aircraft has been resolved after a detailed check
© the weather at the airport has improved

© the problem has been cleared

we expect to take off in about minutes.
Thank you for your patience
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Ladies and gentlemen, this is the captain speaking."

We are returning to the gate (/ parking area) for technical reasons.

CHOICES . . .
We are returning to the gate (/ parking area) for refueling.

Thank you for your understanding.
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2-4. PAX COMFORT ANNOUNCEMENTS
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2-4-1. TURBULENCE INFORMATION

[ Turbulence =% A| / When encountering unexpected turbulence ]
XN 7|ZULICL (FA) ZHM "EE 0i3FA|7| HEZHL|CL,
This is the Captain speaking.

Please, fasten your seatbelts. ( Immediately )

[ Turbulence 04|} A| / When anticipating turbulence ]

XME 71ZYLcL 7| & Het2 Hd7|7 257 20| o §ELIch
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This is the Captain speaking. We expect turbulence.
Please, fasten your seatbelts. ( Immediately )
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Ladies and gentlemen, this is the captain speaking. v

[ When experiencing turbulence for long period of time ]

We are experiencing turbulence.
Please remain seated with your seatbelts fastened.

[ When experiencing severe turbulence ]
We have encountered unexpected turbulence."
Please be assured that this does not affect the safety of the flight.
We appreciate your understanding.
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Ladies and gentlemen, this is the captain speaking.

The sudden turbulence, flashes and noise were due to lightning.

We'd like to reassure you that our aircraft has not been affected and is fully equipped to
deal with this type of weather.

Thank you
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2-4-4. 574 & 8IX| QY / SECURITY NOTICE
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Ladies and gentlemen, this is the captain speaking. v

Due to security procedures, we ask you not to congregate in the cabin. v

Thank you for your cooperation.
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3.EMERGENCY ANNOUNCEMENTS
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3-1. 7| 2}x| FIQ = / FIRE EXTINGUISHED
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Ladies and gentlemen, this is the captain speaking. v
The smoke has been completely removed. Y
We will continue to our destination as scheduled.

Thank you for your cooperation and enjoy the rest of the flight.
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BOMB THREAT: EXTENSIVE SECURITY CHK (ON GROUND)
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Ladies and gentlemen, this is the captain speaking."
We have been advised by airport authorities that an extensive security check of the aircraft
is required.

We kindly ask you to remain seated until the security check has been
completed.

CHOICES

We kindly ask you to exit the aircraft and wait in the terminal v
until the security check has been completed. v

Thank you for your cooperation.
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3-3. EE Q. HA A5 S XY SL A| /

BOMB THREAT: COMPLETION OF EXTENSIVE SECURITY CHK
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Thank you for waiting, ladies and gentlemen, this is the captain speaking.
We have completed a thorough check of this aircraftV

and are satisfied about its safety and security, we will depart in a few minutes.
Thank you for your cooperation.

3-4. UTA| nF/
PRESSURIZATION MALFUNCTION (EMERGENCY DESCENT)
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Ladies and gentlemen, this is the captain speaking. v

You may remove your oxygen masks at this time. v

If you require any assistance, please ask our cabin crew."
Thank you for your cooperation.
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Ladies and gentlemen, this is the captain speaking. v
We will be making an emergency landing at airport.V
Please follow the instructions of the cabin crew.
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3-6. H|AM k8 (|;||o||x+o| oftl -T'—) /
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Ladies and gentlemen, this is the captain speaking. v
We will be making an emergency landing. "
Please follow the instructions of the cabin crew.

3-7. H|4t %t5 HIC} Z S%) / DITCHING AT SEA, RIVER, LAKE
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Ladies and gentlemen, this is the captain speaking.Y We have to make an emergency
landing on the ocean (/ on a river / on a lake). v

Even though we are landing on water, the aircraft will remain afloat for some time."

We have a sufficient number of life jackets and lifeboats, ¥ so please follow the instructions
of our cabin crew very carefullyV and in an orderly manner."

Thank you for your cooperation.
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4. ADDITIONAL ANNOUNCEMENTS
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4-1. SPECIAL WELCOME (HOLIDAY SEASONS) PA

(1) A2|AOFA (122 252) / Christmas (DEC. 25th)
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Good moming (/ aftemoon / evening) and Happy Holidays, ladies and gentlemen.

) M 1AL (1 1)/ New Year's day (JAN. 1st ONLY)
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Good moming (/ aftemoon / evening) and a Happy New Year, ladies and gentlemen.
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4-2. BH{E|Z| 7| AME K| QHLl/
PROHIBITION OF POWER BANK USE ON BOARD
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Ladies and gentlemen, this is the captain speaking.

In accordance with safety regulations, the use of power banks or charging them via the
aircraft's power supply is strictly prohibited during the flight.

We kindly ask for your full cooperation in following the instructions of the cabin crew.
Thank you.
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5.% S (SUPPLEMENT)

2008.01.10 54 2026.01.01 REV. 21




CAPTAIN ANNOUNCEMENTS ASIANA AIRLINES

5-1. AIRPORT OFFICIAL NAME
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2 Time Table A9
P Use the city name on the Time Table and use that country’s pronunciation of the airport & city
» Jeppesen Manual 2| SH ALEZX|
P Do not use the airport name according to the Jeppesen Chart.

p ST HOE FHSE /Intemational Airport 2

P Add the word ‘Intemational Airport’ after the airport name (exclude domestic airports only).

(1) = (Korea)

2 8HH (Airport Name)
CODE
[ =10 English
GMP Mg d2 =M Seoul Gimpo Int'l Airport
ICN Mg o =HSE Seoul Incheon Int'l Airport
ar 345 =M Cheongju Int'l Airport
ou |MF =HSE Jeju Int'l Airport
HIN® tFE Adse Jinju Sacheon Airport
ko' | EE T Pohang Airport
kwy | EF S Gwangju Airport
Mwx | T =Hse Muan Int'l Airport
PUS Fab doll =HSL* | gysan Gimhae Int' Airport
RSU O ¢ Yeosu Airport
TAE' o7 =HsE Daegu Int'l Airport
usn | =t 3" Ulsan Airport
2 ¥:=(Japan)
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CODE S H(Airport Name)
et 0 English

AKJ | OFAFS|ZHRt Asahikawa

CTS |AZEZ MX[EA Sapporo New Chitose
FKS | &FA|0f Fukushima

FSZ | X4t Al=27t Mt. Fuzi Shizuoka
FUK | EF27t Fukuoka

HU | Sl=A|0O Hiroshima

HND | St4|Ct =3 Haneda Tokyo

IBR | OfH}2t7| Ibaraki

KIX | LAZE ZHALO| Osaka Kansai

KMI | O[OFX}7| Miyazaki

KMJ | FOIRE Kumamoto

KCz | 2% Kochi

MMB | Of| BHH| = Memanbets

MMY | OOk X|0O} OjOFR Miyakojima Miyako
MY) | OfAropO} Matsuyama

NGO | Lt1a0f =& Nagoya Central Japan
NGS | LtZHAL7 | Nagasaki

NRT | =3 LI2|E} Tokyo Narita

OKA | 27|Lte}f LISt Okinawa Naha

SDJ | MICtO| Sendai

TAK | CF7pOp2A Takamatsu

TOY | oot Toyama

UBJ | OFOrTX| H Yamaguchi Ube

YG) | Lt Z|EIZ Yonago Kitaro
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(3) S=1(China)

ASIANA AIRLINES

el S8HH(Airport Name)
et 0 English

CAN | &X% HiO| ¥ Guangzhou Baiyun
CGQ | BE BXF Changchun Longjia
CKG | &4 X|H|O] Chonggqing Jiangbei
CSX | A &3t Changsha Huanghua
CTU | 85F 2Ye? Chengdu Shuangliu
DLC | Ctl Dalian

DYG | X[OtX|0f 5zt Zhangjiajie Hehua
HAK | 3t0|# % OfO| 2t Haikou Meilan

HGH | &K% AfQ4F Hangzhou Xiaoshan
HKG | 28 Hong Kong

HLD | =EH|0|¥ 30|zt Hulunbeier Hailar
HRB |3tgyl EfO|H Harbin Taiping

KHN | =& &H| 0] Nanchang Changbei
KWE | 70| S&H2 Guiyang Longdongbao
KWL | 70| 2l 2|ZmW e Guilin Liangjiang
UG |2l O Lijiang Sanyi

NDG | X|X|5t& #X|Of= Qigihar Sanjiazi

NGB | & 2|M Ningbo Lishe

NKG | 28 FHZ Nanjing Lukou

PEK | HIO|E M5 Beijing Capital

PVG | &5t0] #£5 Shanghai Pudong
SHA | &3t0| Z%t2 Shanghai Honggiao
SHE | MY Er M2 Shenyang Taoxian
SHP | XlgCte AFStO|E Qinhuangdao Shanhaiguan
SIW | 2= Y Shijiajang Zhengding
SzX | M7% Hpot Shenzhen Baoan
TAO | ALl XRE Qingdao Jiaodong
TFU | H5F BIF Chengdu Tianfu
TNA | X[t OF % Jinan Yaogiang

TSN | BT #35}0] Tianjin Binhai

TXN | &4t EMN Huangshan Tunxi
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TYN | ElO|®¢t &= Taiyuan Wusu

WEH | ¥l0|3t0] Weihai

WNZ | #X % & Wenzhou Longwan
WUX | @Al 2EF0{E Wuxi Sunan Shuofang
XIY [ Al M Xi An Xianyang

XUz | 7|M% el Xuzhou Guanying

YIH | O[& AtAF Yichang Sanxia

YNJ | K| K30t Yanji Chao Yang Chuan
YNT | QEtO| HEIO Yantai Penglai

YNZ | Yancheng Nanyang

@) ZUOLA|OfMiddle Asia)

e S8HH(Airport Name)
et 0 English
ALA | YOHE| Almaty
TAS |EtRZE Tashkent
TSE | OFAEfLE Astana
UBN | 2EtHIEtZ EH7|=7t Ulaanbaatar Chinggis Khaan

(5) 2{A|OlRussia)

e S8 (Airport Name)
et 0 English
KHV |dtHtZzE2A3 Khabarovsk
UUS | FZ=k AfgEla3 Uzhno Sakhalinsk
WO |S2tCjEAES Vladivostok
(6) S '=O0IA|Ok(South East Asia)
CODE S8HH(Airport Name)
et 0 English
BKI | ZE} 7[LtUF Kota Kinabalu
BKK &= etLtxZ & Bangkok Suvarnabhumi
CEB | 2HEF H&F Mactan Cebu
CGK | A}7t2Et =7}2 L S}E} Jakarta Soekarno Hatta
CNX | X[ 0}0] Chiang Mai
CRK | =23 Clark
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CXR | LIEE ZEt2 Nha Trang Cam Ranh
DAC | Gt AR Dhaka Shahjalal

DAD | CtHg Da Nang

DLI | &5t 2[AMFY Da Lat Lien Khuong
DPS | HotAt2 &E| S2EF 2t0] Denpasar Bali Ngurah Rai
HAN | 5t'=0| = O[H}O| Hanoi Noi Bai

HKT | #2 Phuket

JHB | ZSHE ALIO| Johor Bahru Senai
KHH | 7I2& Kaohsiunng

KLO |ZE2[& Kalibo

KUL | FeEEZEZ Kuala Lumpur

KTl | W= Techo

MNL | 02t L|&=0] OFF| Manila Ninoy Aquino
PNH | Z=H Phnom Penh

PQC | #1Z Phu Quoc

REP | MAE Siem Reap

RMQ | EIO|& Taichung

SAIl | MEE d2= Siem Reap Angkor
SGN | 2K 3l Et&R Ho Chi Minh Tan Son Nhat
SIN | d7IZ2 &0l Singapore Chang-I
TPE | EtO[H{|O] EfO[2t EtR 72 Taipei Taiwan Taoyuan

@) 2= (India) & LI Nepal)

22 (Airport Name)
CODE _
st 0 English
DEL | w&2| ¢lClzf Zt] New Delhi Indira Gandhi
KTM | ZIERtE: E2|E2Ht Kathmandu Tribhuvann
(8) CHYT(Oceania)
22 (Airport Name)
CODE _
st 0 English
CHC | A2I0|AEXXK| Christchurch
GUM [ & otEL|2 B, & TH Guam Antonio B. Won Pat
MEL |2HE Melbourne
ROR | E2t2 Palau
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SPN

Ao

ASIANA AIRLINES

Saipan

SYD

Al EL]

Sydney

(9) & (Europe)

e S8HH(Airport Name)
et 0 English
ATH |[OfE|U| Y= H2|2A H|L[RZ2A | Atens Eleftherios Venizelos
ZA et ofA HZ™ELE

BCN oymate Josep Tarradellas Barcelona-El Prat
BUD | RLCHHAE Z2tX 2|AE Budapest Ferenc Liszt

CDG | oi2| AFE E& Paris Charles de Gaulle

FCO | 20 m|RO[X| HL2E CHEIX] [ Rome Fiumicino Leonardo da Vinci
FRA | ZHIZEEE Frankfurt

IST | O|AEtE Istanbul

LHR | EE S|E= London Heathrow

LS |[2l&a& Lisbon

PMO | B2k E34 E=4de|: Palermo Falcone Borsellino

PRG | ZzZ|5t HHEEIZ SHE Prague Vaclav Havel

VCE |H|HX[O} DI23AE=Z Venice Marco-Polo

(10) & (Middle East)

S8HH(Airport Name)
CODE _
eh= 0 English
CAl | 7t0|= Cairo
(11) 013 (The Americas)
S8 (Airport Name)
CODE _
eh= 0 English
HNL | 5t2f0| CiL|A K. O] =20 Hawaii Daniel K. Inouye
JFK |72 & o= A Y|C| New York John F. Kennedy
LAS | 2t2H|0| AL Bf2| 2= Las Vegas Harry Reid
LAX | 2AMHP A Los Angeles
ORD | Al7t22 230 Chicago O'hare
SEA | A[OiZ EtZR O} Seattle-Tacoma
SFO | AMHIZZA[AZ San Francisco
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5-2. &1 80 (GLOSSARY)
page: Quarantine
ZtH ErOl 7|7| %t Technical Issues with the Control Tower

At the request of the Control Tower

HALZH Military Exercise
7| LH A H| In-Flight Service Unit(facility)
7| LYot H In-Flight Safety
7| Y2 2R (7|LHLtS) | Unexpected cabin disturbance
A A (=S )AL V.I.P Welcoming (/Farewell) Ceremony
== Valuables
CHSt St #EA|HE T} College Scholastic ability test
£35l2 7| Baggage Unloading
S24317| Passenger Deplaning

Customs Form

Customs Clearance procedure

Night curfew

Connecting Passenger

Temperature control System Issues

Congestion at Immigration Area

QI & X} Immigration process
Moo Power Supply
MXb7| 7| Electronic Device
A Blackout
PP ! Ground Supporting
=012 X8 Immigration Officer
iTiges Labor Strike
stn7| oA Aircraft Connection
stn7| M4 Technical Check of the aircraft
st2 St Air Traffic Congestion

fot
MO
=
=
>t

Cargo(Baggage) Reallocation

Cargo compartment

Baggage Loading
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5-3. 2|$+20{ (MEDICAL VOCABULARY)

ASIANA AIRLINES

HE d=dY HE d=dY
Al
ZtE Epilepsy (Dli: n Nausea
7+
St Epileptic Seizure Q4 Trauma (Injury)
= 1
nEy Hypertension At Abortion
=3 Fracture SE MK First Aid
n2g Hyperventilation oA EZY Unconsciousness
i o|s .
cile) 55 | Menasemen Bz s
712 Fainting Qleglad Insulin Reaction
HES Stroke IS RNEAES Hypoxia
drd Diabetes Mellitus o|(E)E Ear Pain
B =24 Diabetic Coma =5 Intoxication
5 Headache sd Sign
(E5.2d & FEHQ)
ke Pulse LI Diagnosis
apxy Seizure g= Symptom
A (Convulsion) (18 7E 5 AHaHQl
SHE3 History KA . Treatment
CHot A &) (AYXEE 22 )
55 Abdominal Pain HA Asthma
SHES Sinus Discomfort HMS Cyanosis
=2t Anxiety =g Bleeding
H| =8 & 0| Airsickness 45450 Aerotitis
20| Heart Attack gt Blood Pressure
oHER)O| = Foreign Body of Eye szt Res.,p{ratory
Difficulty
LESS Alcohol Intoxication At Burn
et Cancer (Malignancy) 8 Chest Pain
off & Prophylaxis S Inhaler
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